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Contact us
We are here to help, so please feel free
to contact us should you need
assistance, advice, wish to book onto
CSAS training, have an idea, or even
want an update on your application.
During this time, the CSAS team
continue to work from home,
therefore please contact us via email
or mobile as per below.
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Team email:
CSAS@dc.police.uk
Paula McGinnis
CSAS Manager
Paula.McGinnis@dc.police.uk
Mob: 07793 877290
Nathan Davidson
CSAS Development Officer
Covering: Devon
Nathan.Davidson@dc.police.uk
Mob: 07824 134622
Louise Jeffery
CSAS Development Officer
Covering: Plymouth, Cornwall & IoS
Louise.Jeffery@dc.police.uk
Follow us on Twitter
@DC_PoliceCSAS
What can we help you with?
Initial applications, renewals, vetting,
resignations, change in personal
circumstance and/or details,
introduction training, refresher training,
additional Continuous Professional
Development (CPD) CSAS training,
Quality Assurance, scheme promotional
materials, identity card, CSAS patches,
guidance, help and information - plus
much more!

If you no longer wish to receive
this newsletter, please email us
with ‘UNSUBSCRIBE’ at any time,
and we will remove you from the
mailing list.
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CSAS Manager’s update
Paula McGinnis
Firstly, let me introduce myself. I
am Paula McGinnis and I am
covering for Becki whilst she
looks after her two beautiful
baby boys. The boys arrived early
hence why Becki did not get the
opportunity to let you all know
who would provide cover. I have
been promoted into the role and
held the position of Citizens in
Policing (CiP) Support Manager
for Devon prior to this
appointment.

still managed to achieve quite a
lot together.

I am pleased to say that I am not
the only new member of the
CSAS Team as I have been able to
recruit another Nathan! (who
knew it was possible). Louise
Jeffery is now the CSAS
Development Officer covering
Plymouth, Cornwall and IOS.
Louise tells you more about
herself in the newsletter so be
prepared to be amazed!

It is with pride I am able to
announce CSAS was included as
an award category at the CiP
Force Awards 2020. This award
was for an organisation and
individuals who are accredited
through the Community Safety
Accreditation Scheme and:

I hope you enjoy the content of
our CSAS Christmas edition
newsletter and you will see
despite these being
unprecedented times we have

What these times have proven is
that communities have come
together to provide reassurance
and support for the vulnerable
that live, work and operate in
their communities.
CSAS schemes have continued to
support local policing teams
across the geographic with good
news stories still coming in.

Significantly contributed towards
making their local community
safer through joint initiatives,
operations or day to day working

The organisation leadership has
actively promoted CSAS and the
benefit to local community safety
The winners of this award are
revealed further on inside this
newsletter. I send my
congratulations and will ensure
that the winners and their award
will be united soon.
Refresher training is on the
horizon for some of you and feel
assured that this is in hand and
you will be contacted to discuss
mutually suitable times, and
venues (with all training being
carried out under COVID-19
Guidelines)
Please ensure that you stay
vigilant and act on your
judgement in line with your
professional curiosity and keep
yourself and others safe.
Here’s to a happy Christmas and
a less lockdown 2021!

Have been innovative in working
in partnership, through CSAS, to
safeguard vulnerable individuals
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What does CSAS
mean for Devon &
Cornwall Police?
FOR US, THE Community Safety
Accreditation Scheme (CSAS)
isn’t just about accrediting
powers to individuals in public or
private organisations; it’s about
the community. It’s about how
we can find new ways of
providing our communities with
additional support and ensuring
that we have visible, capable
guardians with the skills to fulfil
their roles as effectively as
possible. It's about using the
skills and expertise of those
accredited under CSAS to help
protect the vulnerable in our
communities, and provide a
helping hand to those that need
it most. It's about being part of
that wider policing family with
partners each doing their 'bit' to
improve the quality of life for

people living and working in the
area, or just visiting.
Accredited powers are of course,
one part of that. But, as well as
enforcement, CSAS accreditation
is making sure that Accredited
Persons have the backing from
the police when using their CSAS
powers, whether this be through
the ability to request police
support, or being covered as an
'Emergency Worker' under the
Assaults on Emergency Workers
(Offences) Act 2018. Plus, it is
ensuring that Accredited Persons
are provided with de-escalation
tools, so that enforcement
powers do not need to be used.
It's about finding innovative ways
to help prevent a problem before
it occurs (and finding ways to
stop it once it has).

We in the CSAS team, are
working hard to make CSAS a
tool that will help create closer
working relationships between
the police, the accredited
organisation, and other partner
organisations. Ensuring that
relevant information can flow
between the police and the
accredited organisation is key for
us, as is making sure that
intelligence is known by all
necessary parties through links
made across organisations. We
also want to make sure that that
information is fed into the central
Anti-Social Behaviour (ASB)
Escalation Process.
Overall, it's about making sure
that 'Community' really does
come first in CSAS!

Save the date!
AS YOU WILL be aware,
unfortunately, due to the
ongoing Coronavirus pandemic,
our CSAS Development Day,
originally planned for March and
then for July had to be
postponed.

We have therefore now rebooked
the event for Tuesday 21st
September 2021 in the hope
that much of COVID-19 may be
behind us, and we will be able to
press forward with events like
this one.

We will be in contact with all our
Accredited Persons nearer the
time to confirm the date and for
bookings to be made. But please,
in the meantime, do save the
date in your diaries as we would
love to see you there!

For information regarding Devon & Cornwall Police’s response to
COVID-19 please visit: https://www.devon-cornwall.police.uk/
advice/covid-19-coronavirus/covid-19-faqs/#response
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Introducing... Steve! Our
Police Support Volunteer
Steve Allard
BACK IN JANUARY I was
delighted to join the Community
Safety Accreditation Scheme as a
Local Policing Support Volunteer.
As the scheme has grown rapidly
in the last few years, my role has
been to support the team in
highlighting the many successes
of CSAS across Devon and
Cornwall, as well as finding ways
to better support our Accredited
Persons across the region. As
part of my role, I’m hoping to get
the chance to speak to as many
of our accredited schemes as

possible, (either physically or
virtually) and understanding your
experiences in the community. As
the last few months have been
particularly challenging, I’m
looking forward to finding out
some of the specific challenges
our Accredited Persons have
faced, and your role in
supporting our communities in
unprecedented times.
Outside of my volunteering role I
am currently undertaking a PhD
in social media research at
Bournemouth University. My

research particularly looks at the
ways people are coming together
and building new support groups
on social media to tackle cyberbullying and online ‘trolling’.
When not working or
volunteering, I’m often covered
in paint or plaster as I’m in the
midst of renovating a 1930’s
home in Plymouth, as well as
trying to keep our new puppy
‘Maggie’ entertained.

CSAS Evaluation:
Understanding
the value of
the scheme
HAVING STEVE ALLARD in our
team has meant that we are able
to progress a first-ever full
evaluation of CSAS in Devon and
Cornwall.
Steve has a wealth of knowledge
about evaluation techniques and
is helping us to build a strong
foundation from which we can
conduct the evaluation.
The evaluation intends to help us
to understand what additional
value has been added through
CSAS being introduced across
the force area, and many
schemes now operating with
Accredited Persons as
employees.

This does not mean ‘value’ in
terms of financial savings to the
force. But rather, how CSAS has
enabled partnerships to be built,
and obstacles overcome, how
new ways of working have been
introduced, and how this has
affected demand on the force.
For example, has the ability of
Accredited Persons to require
name and address for Anti-Social
Behaviour meant that police
officers are called out to less of
these types of incidents?
Again, this is not an evaluation of
your performance as an
Accredited Person, but of
whether CSAS is or isn’t working.

We will be looking for honest
and constructive feedback that
will help us to progress CSAS
forward in the right direction.
Accredited organisations to take
part in the evaluation have been
selected due to the geographical
split and type of role undertaken
by their Accredited Persons.
These organisations should be
hearing from us in due course.
Of course, in the meantime,
anyone may submit feedback
about the scheme on matters
such as the application process,
training, and ongoing support.
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Working to make
Falmouth safer
Supporting the community
during lockdown and beyond
THE CSAS TEAM asked Tessa and
Sarah, Environmental Education
and Enforcement Officers from
Falmouth Town Council how
CSAS has helped them over the
past months.
Tessa said: “Thanks to the great
training and the knowledge that
has been instilled in us, we were
able to use the skills to support
our community with social
distancing and ASB with
confidence.
“From the very outset we were
out in the community engaging
and supporting the governments
rules for social distancing, which
were for some, very confusing.
The community really embraced
us and were so supportive. In
what was a very scary time they
found it fantastic to have
members of the local council still
out working and looking after
them. We are able to remind
people about social distancing
and answer questions (obviously
from a safe distance).
“Sarah and I were able to support
with ASB, especially supporting
the homeless at this very difficult
time. We are able to work with
our colleagues within Cornwall
Council to address issues to
support individuals going
through a tough time.
“Sarah and I could probably
count on one hand the amount
of hostile responses we had,
which is an amazing outcome.
We feel really embraced by the
local community and by having
the knowledge of CSAS, it helped
us confidently support our
6

community, to get through the
lockdown process and coming
out of other side.”
Sarah added: “We have
combined our CSAS enforcement
powers with an educational
approach as we tackle
environmental issues in

Falmouth’s open spaces. This has
led to us developing the Sand
Safe campaign in partnership
with Safer Falmouth, which is an
initiative designed to help beachgoers keep Falmouth’s beaches
clean and safe.”

A bit about me...
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Louise Jeffery, CSAS Development Officer
WHAT'S YOUR NAME and where
d'ya come from? Ah, one of
many iconic lines often heard
from Cilla Black in the ultimate
dating show Blind Date between
1985 and 2003. Yes, I was a huge
fan of this show!
So, in homage to the classic
show, I will answer some
questions to enable you to get to
know me a bit better…
So, in my best Cilla Black voice:
‘What’s your name and where
d’ya come from?’
My name is Louise Jeffery and I
come from Wales!
Yes, I am Welsh or ‘Cymraeg ydw
I’ not that I can speak much
Welsh – it is such a difficult
language to learn. I have lived in
beautiful Cornwall for the past 4
years. My husband is born and
bred in Launceston, so I decided
to uproot and move to Cornwall
to join him in a beautiful part of
the world.
I have a 3-year-old daughter who
certainly has me wrapped around
her little finger.
I got married last year, and I’m
sure like every bride would say, it
was the best day of my life (well
except for the day my daughter
arrived).
How long have I been a CSAS
Development officer?
As I am writing this, I am one
week into my new role. Prior to
this, I was a Police call handler for
South Wales Police and Devon
and Cornwall Police for a
combined 5 years. I am so
excited to develop CSAS, to build
relationships with CSAS
accredited organisations and
accredited people. It’s such a vital
and invaluable scheme, to be

part of trying to build safer
communities is so satisfying.
I am a massive foodie!
I love crisps, if I could be any
flavour crisp, what would I be?
I’d have to say Chicken Tikka
curry flavour - one of my
favourite foods in my favourite
snack – perfect!
What chocolate bar would I
bring back to production?
I would bring back the ‘Cadbury
Spira’ – this was my childhood
chocolate of choice!
What food do I have as a treat?
That would most definitely be
‘Jam and cream scones’ and I’m
sorry to say, it has to be the
Cornish way – jam on first!
I love TV and film – who
doesn’t!
If I could bring any film to life,
what would it be?
I would have to say Jurassic Park.
How amazing would it be to
witness the majesty of the
dinosaurs?
If I could have a superhero
power, what would it be and
why?
Being able to fly! I love visiting
different parts of the world –
there are so many destinations
on my travel list! I would simply
love to fly away at the drop of a
hat and visit Machu Picchu,
Easter Island the Grand Canyon
to name a few.
If I had more spare time and
relaxation time, what would I
do?
I love being engrossed in a good
book. In my younger years, I
used to love reading crime

thrillers. Nowadays, I love
reading books that give you food
for thought and help you
understand yourself better. I
most definitely recommend ‘The
Chimp Paradox – the mind
management programme’ by
Prof. Steve Peters. It’s such an
interesting read and so beneficial
to be aware of how one’s
emotional mind works.
I love sport
Not that I am active as much as I
would like to be nowadays. This
is something I really want to
improve on. I would have to say
Athletics is my favourite sport. I
try to take annual leave when the
Olympics are on, just so that I
can watch it all.
Do I have an interesting fact
about myself?
I was once the British indoor
champion for under 17’s shot
putt (I told you athletics was my
favourite sport) and I represented
Wales in the first ever Junior
Commonwealth Games.
I hope I have given you all a bit
more insight into who the new
CSAS Development Officer is. I
can honestly say I am looking
forward to meeting each and
every one of you. Keep up the
amazing work!
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North Devon Council Planning
Complaince receives CSAS
accreditation
FOLLOWING A SUCCESSFUL
application with Devon &
Cornwall Police, North Devon
Council Planning Compliance
have received accreditation from
Chief Constable Shaun Sawyer
under the Community Safety
Accreditation Scheme (CSAS).
North Devon Council has held
CSAS accreditation since March
2019 for employees working
within Environmental Protection.
This additional scheme seeks to
help the Planning Compliance
Officers to assist with the
investigation and detection of
environmental crime with regard
to any unauthorised planning or
building issues in North Devon,
to assist and reduce Anti-Social
Behaviour by operating as part of
an extended family of
enforcement officers, and to
send a clear message to the
public that North Devon Council
will deal with any building or
planning issues in a robust and
timely manner.
Councillor Prowse as Lead
Member for Strategic Planning
said: “Protecting our special
environment is a top priority for
us here in North Devon. I really
welcome this initiative and am
very pleased the Community
Safety Accreditation Scheme will
get results working with our
partners more closely particularly the Police. This will
ensure that people who ignore
the regulations won’t prosper.”
CSAS was introduced in 2002

under the Police Reform Act and
has been active in Devon &
Cornwall since 2005. The
significant contributions made by
both the public and private
sector who undertake a
community safety role and assist
in tackling Anti-Social Behaviour,
disorder and nuisance, is
recognised. CSAS is an effective
tool to enable a partnership
approach between other
organisations and the police to
provide a safer community and
improve the quality of life for all
in the area. CSAS accreditation
also allows free flow of relevant
information and intelligence
between the police and CSAS
Accredited Persons.
CSAS enables the Chief
Constable to accredit limited
powers (relevant to their role) to
appropriate uniformed
individuals in community safety
roles. Currently, one Planning
Compliance Officer has
successfully passed all the
requirements for entry into the
scheme, and an expected

additional two employees will be
added to this scheme in due
course.
Individuals accredited within this
particular scheme will be
provided the following powers:
•

To have access to and share
information and intelligence
with Devon & Cornwall Police

•

Power to require giving of
name and address for a
relevant fixed penalty offence

•

Power to require name and
address for anti-social
behaviour

Planning Compliance Officer
Alan Kyle said: “North Devon
Council has been linked with the
Police for many years and the
CSAS accreditation in Planning
Compliance is another example
of our partnership working
assisting the promotion of clear
messages within our community
and ensuring compliance is
achieved within our area.”
Further information can be found
by visiting dc.police.uk/csas.

Are you making use of the CSAS report form?
This form helps us to understand the types of incidents being dealt with by CSAS Accredited
Persons and identify where additional support can be provided. Please email us for a copy.
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A- Z

Accreditation
The ‘accreditation’ aspect of the
Community Safety Accreditation
Scheme whereby the Chief
Constable awards limited powers
to individuals already involved in
community safety through their
current employment, such as
security officers at shopping
centres. These powers are only
usually available to police
officers.

Building
Not the bricks and mortar kind.
The team at CSAS are extremely
excited to build relationships
with new organisations and
future Accredited Persons and
develop existing relationships.
Covid-19 has certainly hindered
our plans this year but once
things are safe enough, we can't
wait to get out and about. We
look forward to seeing you soon!
Citizens
CSAS now sits within Citizens in
Policing. We are extremely proud
to work harmoniously alongside
our colleagues from Citizens in
Policing who actively train,
embed and value volunteers in
our organisation. Volunteer can
choose to join the Special
Constabulary, young people can
join the Police Cadets, and
everyone can become a Police
Volunteer (as long as they pass
the necessary vetting
requirements for the role). If you
would like to find out more,
please email
CitizensinPolicing@dc.police.uk.

Development
All individuals who are seeking
accreditation, including the
supervisors of the CSAS
Accredited Persons, need to
attend relevant CSAS training.
After 3 years, CSAS refresher
training must be undertaken by
all individuals seeking reaccreditation.

We have certainly missed this
part of CSAS. As soon as we are
safely able to hold initial,
refresher training and
Development Days, we will be in
touch.
Evaluation
Success to us would be for CSAS
Accredited Persons and
organisations to feel engaged
with policing, valued as part of
the Extended Policing Family and
knowing that being CSAS
accredited has assisted them
within their employed roles and
with their personal development.
An evaluation of CSAS, to help us
better realise this goal will be
undertaken early next year.
Family
Accredited Persons are part of
the Extended Policing Family.
Without whom, we could not
begin to try to build safer
communities. As expected with
police officers and police staff,
Accredited Persons must also
follow the Code of Ethics. If we
become aware of a breach of this
code, we will have to consider
the position of an Accredited
Person, like we would with a

police officer or police staff
member. This could result in a
suspension of the accreditation.
This is to make sure that we
always keep our policing family
safe and supported.
The Code of Ethics has been
produced by the College of
Policing. It sets and defines the
exemplary standards of
behaviour for everyone who
works and volunteers in policing.
The Code of Ethics is about selfawareness, ensuring that
everyone in policing feels able to
always do the right thing and is
confident to challenge colleagues
irrespective of their rank, role or
position.
Gingerbread
Nothing says Christmas like the
sweet, spiced aroma of
homemade gingerbread. A
traditional gingerbread man will
always be a Christmas favourite,
but why stop there, you can find
recipes for gingerbread
cupcakes, tarts, pancakes, and
even an indulgent gingerbread
cocktail.
www.waitrose.com/home/
recipes/christmas_recipes/
baking/gingerbread
Health
The use of herbs and spices has
been incredibly important
throughout history.
Many were celebrated for their
medicinal properties, well before
culinary use.
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Modern science has now shown
that many of them do indeed
carry remarkable health benefits.
Why wouldn’t we add some of
these to our cooking?
Here are some of the world’s
healthiest herbs and spices,
supported by research.
•

Cinnamon is a powerful spice,
found in all sorts of recipes
and baked goods. Cinnamon
lowers blood sugar levels and
has a powerful anti-diabetic
effect

•

Sage gets its name from the
Latin word Salvere, which
means “to save.” Sage can
improve brain function and
memory.

•

Peppermint has a long history
of use in folk medicine and
aromatherapy. It can relieve
IBS pain and may help reduce
nausea.

•

•

•

Turmeric is the spice that
gives curry its yellow colour.
Turmeric contains Curcumin,
a substance with powerful
anti-inflammatory effects.
Cayenne pepper is a type of
chili pepper used to prepare
spicy dishes. The active
ingredient in it is called
capsaicin, which has been
shown to reduce appetite
and increase fat burning in
many studies.
1 gram of Ginger appears to
be an effective treatment for
many types of nausea. It is
also anti-inflammatory and
can help reduce pain.

Identification
Identification cards are produced
by Devon & Cornwall Police. An
Accredited Person must always
carry their ID card whilst on duty.
CSAS powers must not be used
unless the Accredited Person has
their ID card on them. ID cards
should be displayed in clear
pockets on the Accredited
Person’s uniform, on a lanyard, or
carried in a pocket.
Should a member of the public
10

ask to see the ID card, it should
be shown to them, so long as it is
both safe and convenient to do
so. For example, if they are
asking only to distract an
Accredited Person from what
they are doing, then that
wouldn't be convenient.
Joy
Christmas is a season of great
joy: a time for remembering the
past and hoping for the future.
2020 has been a challenging year
for all of us. We are so thankful
to the NHS, all Emergency
Services personnel, Accredited
Persons and key workers that
have gone above and beyond to
keep us all safe.
Kindness
No act of kindness, however
small, is ever wasted.
Wherever there is a human in
need, there is an opportunity for
kindness and to make a
difference.
Laugh
What's free, contains no calories
and is contagious?
What also reduces stress, anxiety
and depression, boosts
immunity, decreases pain,
improves heart health? Need we
say any more? Laughter really is
the best medicine.
Merry
May your Christmas be filled with
happiness in all that you do. And
may the joy continue the whole
year through. Wishing you all, a
very Merry Christmas and a
Happy New Year.
News
Do you have any good news
stories related to CSAS? Has
CSAS made a difference to your
community? We would love to
hear from you. We've been
unable to get out and about to
witness our Accredited Persons
doing a fantastic job. So please
tell us all about it!
Organisations
We now have 21 accredited
organisations and a further 8

organisations that are in the
process of applying to be
accredited. We are always
looking at ways to support police
officers on the front line to help
reduce demand. One way CSAS is
looking to achieve this is by
accrediting a private security
company that will assist with bed
watch at Derriford Hospital. On
some instances, police officers
have been allocated to Derriford
Hospital for bed watch for the
entirety of their shift. This leaves
the rest of Plymouth exposed
due to limited officer availability.
All it takes is for a road traffic
collision on the A38 at the same
time to really hinder resources,
ultimately putting the community
and officer’s at risk.
Professional
An important part of the CSAS
training package is Professional
Curiosity. One of the
requirements of CSAS training is
to cover PREVENT. The PREVENT
agenda is all about safeguarding
both people and communities
from the threat of terrorism and
helping to stop radicalisation of
an individual. However, we have
expanded the training further
and now include additional
topics that are important;
Modern Slavery, Child Criminal
and Sexual Exploitation, as well
as issues such as County Lines.
Whilst you are out and about you
can use the knowledge provided
in the training to know what
signs to spot, and how to report
any concerns you might have.
By being professional curious,
the information you provide
could be the final piece of the
puzzle that the police need in
order to see the full picture.
Quiet
A book by Fearne Cotton. Quiet:
Silencing the brain chatter and
believing that you’re good
enough. A recommended read by
Louise, our new CSAS
Development officer. The book is
honest, relatable, comforting and
reassuring and is full of useful
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advice on how to live a happier
life.
Report
We have put together a
dedicated process for CSAS
Accredited Persons to report
incidents and offences or to
submit information and
intelligence. In order to do this,
we have created a ‘CSAS Report
Form’ which enables you to
submit any information to our
Force Contact Centre via the 101
email address. Information
provided is then processed and
actioned as necessary.
We strongly advocate the use of
this form as not only does it
provide you with a means to
make a report, but enables us to
see what is being submitted by
CSAS Accredited Persons and
begin to see where CSAS is
helping to identify problems and
see that steps are taken to begin
making solutions for these
problems.
Sharing information and
intelligence is key to the working
of CSAS, for without it the
scheme is unable to operate
effectively.
Contact us to receive a copy of
this form.
Signpost
See – Recognise the possible
signs. Say – Have the courage to
ask. Signpost – Signpost to a
support service, if you can, offer
to stay or accompany them.
If you, or someone you know is
at immediate risk of harm, always
dial 999.
www.seesaysignpost.info has a
useful informative leaflet
showing the 3 steps to prevent
suicide.
The festive and winter period can
be a difficult time for some
individuals. It can be handy to
have contact details for charity
organisations written down so
that you can easily pass the
number on should you come
across someone who needs

support. Samaritans have a 24hour freephone number 116 123.
Whatever you or someone is
going through, a Samaritan will
face it with you.
Team
One goal the team at CSAS will
be looking to work towards is to
help our Accredited Persons
build links with their local
policing team. Good working
relationships between schemes
and the local policing team
allows for the sharing of
appropriate information and
intelligence and is invaluable in
contributing towards a successful
CSAS scheme.
Under
So, it appears that not all of us
will be kissing under the
mistletoe this year. Covid-19 has
certainly put a stop to that.
Where did this tradition come
from anyway? Well, the tradition
of kissing under the mistletoe
started in ancient Greece, during
the festival of Saturnalia and later
in marriage ceremonies, because
of the plant's association with
fertility. During the Roman era,
enemies at war would reconcile
their differences under the
mistletoe, which to them
represented peace. Since the
appearance of Covid-19, keeping
distance from others seems to be
the new sign of peace.
Vetting
Are the vetting details held about
you up to date? Have you
received any Criminal
Convictions/ Cautions/ Fixed
Penalty Notice/ Warnings/
Reprimands? Have you had any
involvement in a criminal
investigation as a suspect? Are
there any other changes you’re
aware of that may impact on
your vetting status? Honesty and
integrity is a must. Please ensure
you update us.
For Accredited Persons that
require vetting renewal, please
ensure that you submit your
vetting form prior to your
clearance expiry date.

Unfortunately, we must suspend
any individuals from the scheme
that do not have current vetting
in place.
To ensure your vetting stays
current, please try to return your
form two weeks prior to your
expiry date.
Weather
As we approach winter, many
people, especially the elderly
suffer a detrimental effect to
their health from the cold
weather. It’s a sad fact but 20,000
more people over the age of 65
die in the winter than at other
times of the year. Do you have
elderly family members, friends
or neighbours? There are several
ways you can help, visit them,
keep an eye out for illness, keep
them warm, offer a helping hand,
just be there.
X-ray
Whilst we don't expect our
Accredited Persons to have the
superhero power of X-ray vision,
eyes and ears can see and hear
what is going on in a local area.
Report anything that seems
suspicious, no matter how small
it may appear. The information
you provide could be the last
piece of the puzzle.
Yule
What’s Christmas without a yule
log? See our recipe for this
popular festive dessert.
Zzzzz
Okay so technically we cheated
with this one but with good
intentions. We don’t have to tell
you how important sleep is.
Getting more sleep will bring
added benefits such as improved
mood and memory, lower anxiety
levels, and reduced risk of heart
attack, stroke and diabetes.
Simple lifestyle changes can
make a world of difference to
your quality of sleep. The NHS
Apps Library has sleep apps that
can help you sleep better. For
more information visit https://
www.nhs.uk/apps-library/
category/sleep/
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Skinny Yule Log Recipe
CHRISTMAS CAN BE a time of overindulgence. Although this dessert is still a treat, using a yoghurt and fruit
filling makes this much lighter compared with a traditional cream filling. This makes a brilliant alternative to
Christmas pudding after your roast.
Ingredients
•

75g 70% dark chocolate

•

75g caster sugar

•

4 large eggs

•

50g plain flour

•

2 tablespoons cocoa powder

•

200g thick low-fat Greek yoghurt

•

1 teaspoon icing sugar, sifted

•

200g raspberries

•

75g pomegranate seeds

Time: 40 minutes
Serves: 12
Calories: 110
Fat: 3.6g
Salt: 0g
Sugar: 13g
5-a-day: Less than 1
Method
Preheat the oven to 190ºC/Fan 170ºC. Line a
30x20cm shallow baking tray with baking
parchment.
Melt the chocolate in a heatproof bowl over a pan
of gently simmering water, making sure the bowl
doesn’t touch the water. Leave to cool slightly.
In a separate bowl, using a handheld electric whisk,
beat together the sugar and eggs for about 5
minutes, or until pale and fluffy. Using a large metal
spoon, fold in the sifted flour and 1 tablespoon of
the cocoa powder, followed by the melted
chocolate.
Pour the mixture into the baking tray and spread
out evenly. Bake for 12–15 minutes until cooked
and the cake is springy to touch. Leave to cool for
10 minutes.

Lightly dust a large sheet of baking paper (larger
than the cake) with ½ tablespoon cocoa powder
and turn out the sponge onto it. Cover with another
sheet of baking paper and a clean, damp tea towel.
Leave to cool.
Meanwhile, make the filling; in a small bowl, mix
together the yoghurt and icing sugar. Fold in the
raspberries and most of the pomegranate seeds.
Once the sponge is fully cooled, remove the tea
towel and top baking sheet, then spread the
yoghurt mixture over the cake. With the help of the
paper underneath, roll up the cake from the short
side. Transfer to a serving plate, and dust with the
remaining cocoa powder and pomegranate seeds.
Cut into 12 equal slices and serve.

Recipe can be found online at World Cancer Research Fund: wcrf-uk.org/uk/recipes/skinny-yule-log
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And
the
winner is..

WE CERTAINLY LOVE a good
party and what better way to
party than to hold the Devon and
Cornwall Police Volunteer Awards
2020 during Volunteers Week, at
the marvelous St Mellion
International Resort, Saltash,
Cornwall on the 2nd June 2020.

Accreditation Scheme and:
•

•

Have been innovative in
working in partnership,
through CSAS, to safeguard
vulnerable individuals

•

The organisation leadership
has actively promoted CSAS
and the benefit to local
community safety.

What made us even more excited
was the fact this year was the first
year that included a CSAS award.
From the moment the award
ceremony was planned, the team
at CSAS and the Citizens in
Policing team were counting
down the days until the big
night.
Little did we know that 2020
would be a year to remember for
a totally unexpected reason.
Covid-19.
As a result, we couldn’t hold the
big night as planned, but the
purpose of the ceremony was to
highlight the incredible work that
the Devon and Cornwall Police
Volunteers and CSAS Accredited
Persons have done and continue
to do.
Award categories included the
Community Accreditation
Scheme Award, Police Cadet of
the Year, Police Support
Volunteer of the Year, Special
Constabulary Team of the Year
and Chief Constable’s Award for
Innovation, to name a few.
The Community Accreditation
Scheme Award was to be proudly
presented to an organisation and
individuals who are accredited
through the Community

Significantly contributed
towards making their local
community safer through
joint initiatives, operations or
day to day working

The nominations flooded in and
were all so deserving of
recognition, but there could only
be one winner.
One specific organisation used
their accreditation and made a
tremendous positive difference
not only to the community in
which they serve, but to the
morale of their own staff. So
much so, that the innovative and
new way of working; using their
accredited police powers to
make an effective impact is
expanding rapidly.

coastline, 536,000 people, 213
parish/town councils, and
covering a rural area of 1736 sq.
miles.
“Cornwall Councils Dog wardens
have been cut from 9 officers to
only 4, and we now only have 7
community & environment
officers. However, we do have 42
Civil Enforcement Officers, who
are deployed across the County,
and this presented a unique
opportunity to work both
differently and progressively.
Joshua explains their
transformation:
“Last year, our service trialed
something completely innovative
that encompassed CSAS training
alongside offering further
training to Civil Enforcement
Officers. This has allowed them
to deal with additional issues
such as dogs on beaches, dogs in
parks, littering and dog fouling.
They were given the
authorisation to issue Fixed
Penalty Notices and were given
full training by the Council’s
community protection team. “

So, without further ado, the
winner is…. Cornwall Council –
Civil Parking Enforcement and
Community Enforcement.
Joshua MacDonald, Civil
Parking Enforcement Operations Team Manager sets
the scene for us:
“The County of Cornwall is a
challenging and often difficult
location to enforce,
encompassing 400 miles of
13
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Further innovation:
“As a result of receiving poor
results from a community
engagement survey, 3 officers
were deployed by request of
parish councils to trial this and
spend 50% of their time acting as
a ‘multi-skilled officer’- not only
were these officers dealing with
the parking issues, but they were
addressing community
protection concerns. This
presented us with the
opportunity to work
collaboratively with the
community protection team who
were experiencing resource
shortages.
“As a result, the communities had
a dedicated officer they could
discuss their concerns with on a
day to day basis, and especially
in the case of Hayle, our officer
became the eyes and ears of the
community, going above and
beyond.
Why did you need CSAS
accreditation?
“Our officers were carrying out
this new role, as multi-skilled
Officers and issuing Fixed Penalty
Notices which the public had not
expected them to be able to do,
so the response was initially an
uncooperative one. The officers
struggled to get members of the
public to provide accurate names
and addresses for certain
offences. Because of this, we
became part of the police
accreditation scheme, which
made it a criminal offence to
refuse to provide contact details.
As a result, we had a much
higher level of conformity, and
inevitably a greater level of
compliance to restrictions.
Without the accreditation, we
would have really struggled to
facilitate the service level
agreements in place with the
Parish Councils, due to this we
ended up finishing on a high
with what was one of the major
successes for our service this
year. “
Joshua describes how CSAS has
contributed to the
14

effectiveness and efficiency of
carrying out their role:
“This [non-compliance by
members of the public] was most
prevalent in St Ives, where our
multi skilled officer took a vast
amount of abuse and noncompliance originally, however
after becoming accredited, used
this to make the trial a real
success in a volatile area. Because
the resource levels of the dog
wardens were very low, St Ives
had become used to no
enforcement, it escalated rather
quickly when somebody was
stationed there every other day.
Without an accreditation, the
officer suffered a lot of abuse,
because it was accepted to do
this to a Civil Enforcement
Officer. With the help of the
CSAS accreditation, the role was
taken much more seriously, and
the officer was able to carry out
his role without suffering a
barrage of verbal abuse. We have
learned greatly from this, and the
next cohort of multi-skilled
officer's will be accredited before
starting their new assignments.”
What has been the effect on
the community and CSAS
Accredited Persons?
“This pilot not only benefited the
communities we were deploying
officers to, but it also benefited
our teams. We have
strengthened our working
partnership with the community
protection team, which has given
a lot of our officer’s scope to
gain new skills and opportunities
for further career development. It
has had a real positive impact on
the motivation and moral of our
team.”
While Covid-19 continued to
greatly disrupt and clutch the
nation, with regret, the award
ceremony was cancelled. We
hung up our party frocks and put
the bubbles into the larder. But
by no means was the welldeserved award cancelled.
A little heartfelt message to
the winners:
“On behalf of the team at CSAS

and the Citizens in Policing Team,
congratulations on this
outstanding achievement. Thank
you for your contribution and
dedication. Once the celebrations
can recommence, an invitation to
an Awards Ceremony in your
area will eagerly be on its way to
you.”
Joshua concludes:
“The team were very proud to
receive the award, as recognition
of the hard work they’ve been
putting in.
“The programme itself has had
an extremely positive impact on
our team, providing variety and
change to their current roles. As
a team we are very keen to
develop and promote additional
training and enabling our officers
to take enforcement action
against criminal offences has led
to an increase in morale and job
satisfaction. Although the powers
to issue Fixed Penalty notices
could have been handed over,
we would have been unable to
run our Community Enforcement
Partnership Programme without
the CSAS accreditation scheme
backing our team.
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“The Civil Parking Enforcement
and Community Protection teams
created a partnership in this
programme which is not often
seen in our line of work, and
through this have been able to
make a real impact on the
communities they have been
serving. Not only has this

expanded the role, it’s allowed
for genuine career progression
posts to be created. We are
proud of the work all of our
officers carry out and it was
incredible to see their efforts
rewarded in this fashion.”
To all the Devon and Cornwall

Police Volunteer 2020 nominees
and award winners, please accept
an immense ‘Thank you’ and
‘Well done’. Keep up the
astounding work that you all do.
We cannot wait to see you all
soon. Roll on the 2021 award
ceremony (fingers crossed).

Please take an opportunity to think about applying for the 2021 Award Ceremony.
The opening date for applications is 14th February 2021.
Please contact us for more information.

CSAS Strategy (2020-2023)
to be approved soon
THE NEW CSAS Strategy for
2020-2021, developed by the
CSAS team, is soon to receive the
official rubber stamp.
The Strategy will help us to keep
in focus what we are trying to
achieve and enable us to identify
the drivers and influences we will
be working alongside. For
example, we aim to follow the

Policing Vision 2025, the NPCC
Neighbourhood Policing
Strategy, the Vulnerability
Strategy, plus a host of other
documents that help to guide us
as we progress the Community
Safety Scheme across the force.
One of our main aims is to
support neighbourhood policing
as much as possible so that we

can help to ensure a constant
flow of vital intelligence and
information which will assist in
the prevention of crime, disorder
and Anti-Social Behaviour.
Once the Strategfy has been
approved, should you wish to see
a copy of the strategy, please
email us and we will forward one
to you..
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Christmas
Quiz
1. Who wrote the Band Aid song " Do they know its Christmas"?
2. Alphabetically which of Santa's reindeer comes first?
3. Which European country presents Britain with a Christmas tree each
year?
4. What traditional christmas decoration is actually a parasitic plant?
5. In the novel "A Christmas Carol" who is the first ghost to visit Scrooge?
6. What company has been using Santa Claus in its advertising since
1931?
7. What Christmas beverage is also known as milk punch?
8. What Christmas hit for Harry Belafonte in 1956 is now widely
performed as a christmas carol?
9. In "A Christmas Carol" what was Mr Scrooges first name?
10. Which plant is known as the Christmas flower?
11. In which sea or ocean is Christmas Island located?
12. What stick would you place in mulled wine?
13. What well known Christmas carol became the first song ever broadcast
from space in 1965?
14. What is a Buche de noel better known as in the UK?
15. Born on 25th Dec which Scottish singer first achieved success as a
tourist?
16. The twelve days of christmas traditionally finishes on which date?
17. In "the night before christmas" poem how many reindeers are named
and what are they?
18. Which famous scientist was born on Christmas day 1642?
19. Which takeaway food is so popular in Japan at christmas it often has
to be ordered weeks in advance?
20. In the song" twelve days of Christmas " how many ladies were
dancing?

Answers can be found below.
2.
3.
4.
5.
6.
7.
1.

Bob Geldof and Midge
Ure
Blitzen
Norway
Mistletoe
Jacob Marley
Coca Cola
Eggnog

8.
9.
10.
11.
12.
13.
14.
15.

Mary's boy child
Ebenezer
Poinsettia
Indian Ocean
Cinnamon
Jingle Bells
Yule log
Annie Lennox

16. January 5th
17. 8 - Dasher, Dancer,
Prancer, Vixen, Comet,
Cupid, Donner and
Blitzen
18. Sir Isaac Newton
19. KFC
20. 9
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Signposting
Abuse

Crisis

IT IS IMPORTANT that anyone who is a victim of
abuse knows they should not have to endure this
horrific behaviour and that there are
people who can help them make it stop.

While the country gears up to celebrate
Christmas in full force, for those battling suicidal
thoughts, the festive season can be the
darkest time of the year. Let’s
remind anyone facing a tough
time, grappling with mental illness
or feeling like there's nowhere left
to turn, that there is hope.

Unfortunately, many incidents of abuse
still go unreported, and incidents of
abuse statistically rises over the Christmas
period. Let’s encourage anyone impacted
by abuse to report it to the police.
Alternatively, there are support services that
can help.

Samaritans
Telephone: 116 123 (24 hours a
day, free to call)

The National Domestic Abuse
Helpline

Email: jo@samaritans.org

Telephone: 0808 2000 247 (24 hours a
day, 7 days a week)

SHOUT
Respect Men’s Advice Line

Text: 85258

Telephone: 0808 8010327 for victims of domestic
abuse

NHS

or 0808 802 4040 for domestic violence perpetrators

If you need help urgently but are not at risk of
death or serious illness, use the NHS

NSPCC

111 non-emergency number or get advice
online.

Telephone: 0800 1111 for Childline for children (24hour helpline)
For adults concerned about a child: 0808 800 5000
(24-hour helpline)

In a life-threatening emergency, phone the
emergency services and ask for an ambulance
Dial 999.
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Alcohol, Drugs
and Gambling
IF YOU OR someone you know has a problem with
alcohol, drugs or gambling, there's a wide range of
services that can help.

Drinkline
Phone: 0300 123 1110 (weekdays 9am to 8pm,
weekends 11am to 4pm)

Gamblers anonymous
Phone: 0330 094 0322 (24-hour)

Al-Anon
Telephone: 0800 0086 811 (10am-10pm).

Frank
Phone 0300 1236600 – 24 hour helpline
Text a question to: 82111 and FRANK will text you back.

Mental Health
APPROXIMATELY 1 IN 4 people in the UK will experience
a mental health problem each year. If you have
concerns about your mental health, please make an
appointment to speak with your GP. In addition, you can
find useful tips and information from other support
services. If you come across someone who needs
support, help them stay safe for now and direct them to
helpful resources.

Mind Infoline
Telephone: 0300 123 3393 (9am-6pm Monday to
Friday) or text 86463

Rethink Mental Illness Advice Line
Telephone: 0300 5000 927 (9.30am - 4pm Monday to
Friday)

YoungMinds
Telephone: Parents’ helpline 0808 802 5544 (Monday to
Friday 09:30am to 4pm)

Saneline
Telephone: 0300 304 7000 (4:30pm-10:30pm)
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We hope you all have a happy
Christmas and our best wishes
for the New Year!

