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Request for the Disclosure of Personal 
Data by the Police to Tackle Retail Crime

Data sharing request submitted via the Retailer Data Request Form

Purpose
•	 The prevention or detection of crime
•	 The prosecution or investigation of offenders
•	 Execution of civil orders or criminal penalties

Liaise with requester to review 
the information request

Where the request doesn’t 
meet a Policing Purpose 

and/or the request is 
excessive – DO NOT SHARE

Does the  
request meet the 
requirements of a 
Policing Purpose?

Necessity
•	 To prevent or detect crime by raising awareness of an 

individual’s offending against a retailer
•	 For intelligence purposes that allow offences to be 

identified, linked and evidence gathered to support an 
investigation or prosecution

•	 When initiating a warning procedure, obtain or serve a 
banning notice; issuing of a banning notice or if a civil 
order has been made designed to prevent the person 
committing further offences

The justification and proportionality must be 
demonstrated in the data request.
In all cases there must be a police recorded 
incident relating to the information requested.

Is the request justified? Is there 
a police recorded incident?

Share data with the requester

Police provide requested 
information and record as 
per local force procedure

Conditions for sharing

Only share what is required and justified.
Information to be shared using the Retailer Data Request Form emailed to a 
specific person with a business email address.

•	 It must only be retained by the recipient for the period that it is necessary to 
fulfil the purpose of this request, then deleted (e.g. length of banning order)

•	 It must be kept secure, treated as confidential and securely disposed of (e.g. 
shredded or electronically deleted from all systems/files)

•	 It will only be shared on a ‘need to know’ basis
•	 Custody images are not to be used for biometric purposes (e.g. facial matching)
•	 Custody images are not to be displayed in public or retailer staff areas (i.e. store 

windows or staff notice boards)

The following data can be shared (when necessary and proportionate):
•	 A police custody photograph (if available)
•	 Where a photo is not shared or available, a description of the suspect’s 

appearance may be disclosed, which may include ethnicity, gender, height 
and any distinguishing features

•	 The subject’s name
•	 The subject’s DOB or age
•	 Residential address (if a banning notice is being issued)
•	 Relevant details relating to the offence


