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This document has been developed by members of the Revo Security and 
Safer Shopping Committee for Centre Managers and Heads of Security, 
and others to assist them in understanding urban exploring (urbex) and 
what can be done about it.

The following paragraphs explain:

• urbex activities which affect shopping centres;
• why the police are rarely interested in urbex issues;
• why the usual remedies for trespass (an order for possession and/or a 

claim for damages) are ineffective;
• that where there is a genuine risk of urbex trespass, the civil courts 

will grant an injunction to restrain trespass; and
• that the urbex community respects injunctions (because breaching 

such an order is contempt of court - for which the consequences 
include a custodial sentence and/or a significant fine).

Paragraph 9 summarises the relevant procedure for applying for an 
injunction to restrain trespass in the context of shopping centres (and a 
sample of such an injunction is provided at Schedule 1).
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(typically teenagers and young adults) make video recordings of themselves 
which they then edit and upload to social media platforms including YouTube, 
Facebook, WhatsApp and Instagram. It is a significant and growing problem.

Urbex videos include material which is intended to be entertaining to viewers 
often including behaviour which is dangerous and/or anti-social.

Although often dangerous, urbexers rarely commit criminal offences to avoid 
the risk of arrest and/or prosecution. However, typically their activities do 
involve trespassing on private property (see below). Many urbexers are well 
informed concerning their legal rights.

Although many urbex videos breach the published guidelines of the social 
media platforms on which they are broadcast (content being dangerous, 
unlawful and/or anti-social) - complaints to the hosts are routinely ignored so 
that the video content remains available.

Given the focus on video output, most urbexers use GoPro® cameras (small 
high quality cameras designed for use with active sports with video editing 
software). Some also use drones and many have professional camera 
equipment.

Many urbexers have significant numbers of subscribers/followers on social 
media (a few active in the UK have over a million). Typically, their objectives 
are (1) to generate advertising revenue (by maximising the number of views of 
their videos); and (2) to promote their personal brand – some have their own 
lines of branded fashion wear which they sell on-line.

Since 2017, a small number of the most successful urbexers (considered to be 
“influencers” in marketing terms) have secured sponsorship agreements with 
mainstream fashion brands – including North Face, Palladium, Superdry and 
Timberland.

There are various elements to urbex activity. Those which will be of interest 
and concern to Centre Managers and Heads of Security are as follows:

Roof topping Until 2017, the roofs of tall buildings (and other buildings offering 
good views of a city skyline) were most likely to be targeted.  

More recently, other buildings with large roof spaces - including 
shopping centres - have been targeted (in some instances to play 
“hide and seek” games with security officers).

In-out challenge This involves entering a shopping centre by unconventional means 
for e.g. on a bicycle, go-kart or moped. The principal aim being to 
evade security before leaving.

It may also involve someone who has been banned deliberately 
entering a shopping centre in breach of the ban in an attempt to 
goad or wind up the security team.

Although the general aim is to escape security, often those involved 
are willing to be caught. In those circumstances, the focus of their 
video becomes the reaction of the security team (and the challenge 
for the security officers is to remain calm and professional).

Overnight 
challenge/
24 hour challenge

This involves entering leisure space shortly before closing with a 
view to hiding and evading security when the premises are closed.  
The objective is to use of the leisure facilities overnight (without 
payment and when the premises are closed to public access).

Cinemas, theme parks, indoor ski centres, swimming pools/
waterparks, ten pin bowling alleys have all been targeted.

In 2017/8 a number of retail units (typically units in large out of town 
retail parks) were targeted by this sort of activity too.



Although shopping centres are private property, all members of the public 
(unless they have been banned) enjoy an implied licence to enter those areas 
which are open to the public.

Some shopping centres also include public highways and footpaths. 
Individuals who have been banned from a shopping centre will remain entitled 
to use any public highways and footpaths.

Given that there is an implied public licence to enter a shopping centre, any 
private areas (back of house) must be clearly identified as such and, where 
necessary, appropriately secured.

Implied public licence.

Most shopping centres issue visitor guidelines which are displayed both 
prominently inside the centre and published on-line. Where they do so, those 
guidelines become conditions to which the implied public licence is subject.

Anyone who breaches the visitor guidelines is in breach of the implied licence. 
For as long as they are in breach of the guidelines, they do not have permission 
to be there and they are therefore trespassing.

In the interests of clarity, it is important that the shopping centre owner 
has overall control over who may enter all parts of the shopping centre (not 
simply the common areas but also the retail and other commercial units). The 
shopping centre owner’s right to ban an individual from the centre could be 
undermined if the tenant of a retail or commercial unit has an independent 
right to grant a right of access to that individual.  

To avoid any conflict between a banning notice issued by the shopping centre 
owner and any licence issued by the retailer, leases of retail/commercial units 
should include a tenant covenant to comply with the visitor guidelines (as 
issued from time to time) and to respect any banning notices which may be 
issued by the shopping centre owner.

Visitor guidelines/
banning individuals.



Visitor guidelines will invariably record the right of the centre owner to ban 
anyone who breaches the visitor guidelines.

The activities of urban explorers described above will breach one or more 
visitor guidelines.  Accordingly, those involved will be in breach of the 
conditions attached to the implied public licence and therefore trespassing.

Shopping centre operators will have their own policies and procedures for 
issuing banning notices.

Wherever possible any banning notice should:

1. be recorded in writing – with a copy of the notice being handed to each 
individual who is banned and a further copy being retained on behalf of 
the shopping centre;

2. identify the full name of the individual;
3. identify the name of centre or centre(s) to which the notice applies;
4. specify the period for which the notice applies; and
5. explain that any entry onto the shopping centre(s) will constitute an act of 

trespass.

Issuing a banning notice operates to terminate the implied public licence 
for that individual with immediate effect. Thereafter, that person has no 
permission to enter the shopping centre (whether or not they comply with 
the visitor guidelines). As noted above, they can continue to use any public 
highways or footpaths which may run through the shopping centre owners’ 
property.

Breach of visitor guidelines.
With limited exceptions (which do not apply 
to shopping centres) trespass on private 
property in the United Kingdom is NOT a 
criminal offence but a civil matter.  

In some other jurisdictions around the 
world, trespass on private property without 
reasonable excuse IS a criminal offence. 
Attempts are being made by representatives 
of the security industry to persuade 
parliament to consider introducing new laws 
to criminalise the most dangerous/anti-social 
elements of urbex activity – though this is not 
likely to happen in the near future.

Because trespass is not a crime, the police 
rarely show any interest in these issues. 
They regard it as a civil matter for which 
responsibility lies with shopping centre 
owners and managers.

The usual remedies for trespass in the civil 
courts are an order for possession and/or an 
award of damages.

The usual remedies for trespass.
An order for possession makes no sense 
against in an urbex context because (a) all 
of the activity is temporary (they don’t set 
up permanent encampments); and (b) once 
identified, those involved are generally willing 
to leave voluntarily.

Similarly, an award of damages is generally 
of no value to the shopping centre owner 
because in the vast majority of cases, 
no damage is caused and so the need 
for compensation simply does not arise.  
Accordingly, the threat of a damages claim 
carries no weight.

Although consideration has been given 
to pursuing claims for damages whereby 
urbexers are required to account to 
landowners for the revenue is generated 
by videos which were recorded whilst 
trespassing on private property, this area of 
law has not yet been untested. The basis of 
any such claim may not be straightforward 
given that copyright in the video recording 
belongs to the urbexers notwithstanding the 
trespass.



In appropriate circumstances (where there is a genuine risk of future 
trespass), the civil courts are willing to grant injunctions to restrain trespass 
(i.e. an order to prevent trespass before it has happened).

The advantage which this offers is that if someone deliberately breaches a 
Court order of this sort, they will be in contempt of court - for which they can 
be imprisoned and/or fined. 

Obtaining a civil injunction therefore creates a deterrent where none would 
otherwise exist.

An injunction to restrain trespass can be obtained against named Defendants 
and/or unnamed defendants (usually described as “Persons Unknown” – but 
with some further words of clarification of the class of person to which it 
applies).

The advantage of proceeding against named defendants is that they will be 
personally served with the court proceedings and (once it has been granted) 
the injunction. Accordingly, if that person was to breach the terms of the 
injunction, proving that they knew (or should have known) that they were in 
breach is straightforward. The disadvantage of proceeding against named 
defendants is that increasing the number of named Defendants increases the 
cost and burden of serving the court papers (both on issue and again each 
time a court order is made).

Conversely, where an injunction is only granted against “Persons Unknown”, it 
may be more difficult to demonstrate that anyone who subsequently breaches 
the injunction was acting deliberately in breach of a court order.

Generally, it is appropriate to proceed against combination of named 
defendants (who have previously trespassed on the subject property) and one 
or more classes of “Persons Unknown”.

Injunctions to restrain trespass in respect of shopping centres have to be 
prepared with particular care since they obviously need to respect the on-
going rights of the general public to access the centre in accordance with the 
visitor guidelines.  

Injunctions to restrain trespass.
Attached to this briefing note at Schedule 1 is a sample injunction which 
achieves the following:

1. identifies the shopping centres by reference to detailed red line plans;
2. restrains the First Defendant (who has already been issued with a banning 

notice) from trespassing on any of the shopping centres;
3. restrains anyone from riding a bicycle, go-kart or any other vehicle within 

the Shopping Centres;
4. restrains anyone who is issued with a banning notice after the injunction 

takes effect from trespassing on any of the shopping centres (subject 
to them being provided with a copy of the Order and a summary of the 
consequences of breaching it).

Those involved in urbex do respect civil injunctions.  Just as they avoid 
committing criminal offences to avoid arrest and prosecution, they also avoid 
trespassing on buildings which are protected by injunctions to avoid the risk of 
committal proceedings.



An injunction to restrain trespass is usually 
obtained on an “interim” (or temporary) basis 
before being converted to a final order at trial.

In appropriate circumstances where 
there is an imminent risk of trespass, an 
interim injunction can be obtained before 
proceedings have been issued and without 
giving any advance notice to the defendants. 
A “without notice” interim injunction 
can be obtained within a few hours of 
instructions. Where such a “without notice” 
interim injunction is obtained, a further 
hearing is arranged (usually around a week 
afterwards). This second hearing gives the 
court a further opportunity to consider 
the relevant issues soon after the court 
papers have been issued and served on the 
defendants.

In most cases, however, an interim injunction 
is only obtained after proceedings have 
been issued and served on the named 
defendants. An injunction of this type 
typically lasts until the trial of the action 

Injunctions procedure. Claim Form This document briefly records the claim for a “final” injunction.
The claimants include all parties entitled to possession of the common 
parts for each building (i.e. the legal owners recorded at the Land 
Registry - not the managing agents and not the tenants of the retail/
commercial units).
The defendants include named individuals (those who have trespassed 
on the property before) and Persons Unknown.

Particulars of 
Claim

This document sets out the basis for the claim for an injunction and 
attaches red line plans for each shopping centre.

Application 
Notice

This document sets out the basis of the claim for an “interim” injunction.
This document is usually prepared in the name of the Head of Security 
who is often best placed to (1) describe the incidents to date; and (2) 
articulate the shopping centre owner’s concerns about the continuing 
risks posed by urbex activity (focussing on security/health and safety 
issues and the welfare of other visitors). 

Draft Interim 
Injunction

This document records the terms of the injunction – see the attached 
sample.

Draft Order 
for Directions

This document covers procedural issues to cover the period from the 
interim injunction until trial.

The documents which are required to commence proceedings are as follows:

Obtaining and reviewing the evidence of property ownership and preparing 
accurate plans for each shopping centre is usually one of the most time 
consuming elements of the process.  

Some shopping centres are made up of multiple registered titles held in the 
names of different subsidiary companies. All of the registered owners need to 
be identified as claimants to the action and all of the registered titles need to 
be individually referred to in the proceedings.

Plans also need to be prepared carefully given that an individual in breach of 
an injunction is at risk of a custodial sentence. Many shopping centres have 
features which require particular care – including railway stations, bus stations, 
public highways, public footpaths and other common areas over which 
members of the public have rights of access which the shopping centre owner 
does not control.  Areas of this sort may be included in the shopping centre 
owner’s registered title but need to be excluded from the injunction plan.  
Similarly, parts of a shopping centre which overhang the public highway for 
example (or which are below ground and below the public highway) will need to 
be identified too.

(though it can be reviewed earlier if an 
interested party requests this).

In order to obtain an interim injunction, it is 
necessary for the claimant(s) to give a cross-
undertaking in damages. The purposes of this 
cross-undertaking is to compensate any third 
parties if it subsequently transpires that the 
shopping centre owner was not entitled to 
the injunction. The cross undertaking is very 
much a formality in these cases. Shopping 
centre owners are entitled to exclude anyone 
they want to from their premises (provided 
this does not involve unlawful discrimination).  
Accordingly, there is no realistic possibility of 
any liability arising pursuant to such a cross-
undertaking.

At the trial of the action, provided the court 
considers it appropriate for the injunction 
to be continued, a “final” or permanent 
injunction will be made for whatever period 
the Court considers appropriate – generally 
in urbex cases for a period of between 1 and 
5 years.
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SCHEDULE 1 
 

SAMPLE INJUNCTION TO RESTRAIN TRESPASS 
 
CLAIM NO: 

IN THE HIGH COURT OF JUSTICE 
 
QUEEN’S BENCH DIVISION 
 
The Hon. Mr / Mrs Justice [  ] 
 
[ ] July 2018 
 
B E T W E E N: 
 
 

(1) XXXX 
AND THE OTHER CLAIMANTS LISTED IN SCHEDULE 1  

OF THE PARTICULARS OF CLAIM  
Claimants 

 
and 

 
(1) XXXX 

 
(2) PERSONS UNKNOWN ENTERING IN OR REMAINING 

AT THE CLAIMANTS’ SHOPPING CENTRES UPON 
VEHICLES  
 

(3) PERSONS HAVING BEEN GIVEN WRITTEN NOTICE 
BY THE CLAIMANTS NOT TO ENTER THE SHOPPING 
CENTRES 

 
Defendants 

 
      

 
INJUNCTION ORDER  

      
 

PENAL NOTICE 

 

 
IF YOU, THE FIRST, SECOND OR THIRD DEFENDANTS DISOBEY THIS ORDER YOU 
MAY BE HELD TO BE IN CONTEMPT OF COURT AND MAY BE IMPRISONED FINED 
OR HAVE YOUR ASSETS SEIZED.  
 
 
ANY OTHER PERSON WHO KNOWS OF THIS ORDER AND DOES ANYTHING WHICH 
HELPS OR PERMITS THE DEFENDANTS OR ANY OF THEM TO BREACH THE TERMS 
OF THIS ORDER MAY ALSO BE HELD TO BE IN CONTEMPT OF COURT AND MAY BE 
IMPRISONED, FINED OR HAVE THEIR ASSETS SEIZED.   
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IMPORTANT NOTICE TO THE DEFENDANTS  
 
This order prohibits you from doing certain things.   If you disobey this Order you may be 
found guilty of contempt of court and you may be sent to prison or have your assets seized.  
 
You should read this Order very carefully.  You are advised to consult a solicitor as soon 
as possible.  
 
 
THE INJUNCTION  
 

IT IS ORDERED THAT  

(1) The First Defendant shall not enter or remain on any part of the land shown 
edged red on the Plans (set out within Schedule 3 of this order) of the 
Shopping Centres listed below.  
 

(2) No person shall ride a bicycle, go-kart or any other vehicle (other than a duly 
licensed mobility scooter) within the Shopping Centres listed below. 
 

(3) Where, after the date of this order the Claimants’ servants or agents serve 
upon any person (“the Banned Person”) a copy of this order together with 
a written notice 

 
(i) which identifies any of the Shopping Centres; 

 
(ii) which states that the Banned Person is banned from entering those 

specified Shopping Centres for the period specified in that notice; 
 

(iii) and which refers to this order and summarises the consequences of 
breaching it, 

 
the Banned Person is forbidden from entering the Shopping Centres 
specified in that written notice for the period set out in that notice. 

 
The Shopping Centres referred to in this injunction are:  

 
 XXXX 
 XXXX 
 XXXX 
 XXXX 
 XXXX 

 
This injunction will remain in force until the final disposal of this claim by the 
Court or until it is discharged by some further order of the Court. 
 
 
VARIATION OR DISCHARGE OF THIS ORDER  
 
The Defendants (and any other person) may apply to vary or discharge this Order upon 
giving 3 clear days’ notice in writing to the Claimants’ solicitors, Eversheds Sutherland 
(International) LLP, One Wood Street, London, EC2V 7WS (Ref: Stuart Wortley tel: 0771 
288 1393 or 020 7919 0969, email: stuartwortley@eversheds-sutherland.com) 
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Schedule 1 

Witness Statements  

 

The Judge read the following Witness Statements before making this order:  

1. Witness statement of XXXX dated XXXX together with exhibits XXXX 

2. Witness statement of XXXX dated XXXX together with exhibits XXXX 

 

Schedule 2 

Undertakings given to the Court by the Claimants 

 

1. To pay any damages which the Defendants (or any other party served with or notified 
of this Order) shall sustain as a result of the making of this order, which the Court 
considers the Claimants should pay.  

 
 

2. To issue a Claim Form in the terms of the draft shown to the court with plans of all 5 
shopping centres attached.  

 
 

3. To serve:  
 
(1) This injunction Order;  
 
(2) The directions Order made simultaneously with this injunction Order.  
 
to the extent, and in the manner, required by this order and by the directions Order.  

 

 

Schedule 3 

Plans of the Shopping Centres referred to in this Injunction  
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INTERPRETATION OF THIS ORDER 

A Defendant who is ordered not to do something must not do it himself/herself, nor in any 
other way.  He/she must not do it through another person acting on his/her behalf or on 
his/her instructions or with his/her encouragement.  
 
 
SERVICE OF THIS ORDER  

Service of this Order may be effected on the First Defendant by sending it by first class 
post to the postal addresses and/or email addresses provided in the table below: 
 
ABC   Usual or last known address:  XXXX 

Email address:  XXXX 
 
Service of this Order may be effected on the Second Defendant by posting notice of this 
order and its effect at all points of public access to the Claimants’ Shopping Centres and/or 
by giving notice through social media.  Posting notice of this Order means communicating 
the essential effect and requirements of this Order and a location at which the Order and 
Claim Bundle can be viewed.  
 
Service of this Order may be effected on the Third Defendant by providing a copy of this 
order to such a person at the same time as that person issued with the notice banning him 
/ her from one or more Shopping Centres as set out in paragraph (3) of the injunction 
above. 
 
 
COMMUNICATIONS WITH THE COURT 

All communications to the Court about this Order should be sent to:  
 
Queen’s Bench Division, Royal Courts of Justice, Strand, London WC2A 2LL 
 
The Court office is open between 10.00 am and 4.30pm Monday to Friday (except Bank 
Holidays).  
 
The telephone number is: 020 7947 6000 
  



revocommunity.org

Charter House, 13-15 Carteret Street 
Westminster, London SW1H 9DJ
+44 (0)207 222 1122 hello@revocommunity.org

This Guidance Note has been prepared by Ian Pugh of intu and Stuart Wortley of 
Eversheds Sutherland on behalf of the Revo Security & Safer Shopping Committee.
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