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Welcome to the second monthly e-newsletter from the NBCC to keep you up to date with 

the latest news, campaigns, crime prevention guidance and support for businesses in 

the joint fight against business crime. Please share with your networks. 

The NBCC Newsletter  

Week of Action Goes Viral  

In October the NBCC coordinated their first ever national week of action with police forces and partners to 

tackle the issue of business crime across the country.  

From Monday 17 October, police forces worked alongside Business Crime 

Reductions Partnerships, Business Improvement Districts, private security 

providers, retailers and other key partners to deliver focussed operations and 

targeted activity to tackle local business crime issues.  

Activity included Safer Action Business Days, high visibility and plain clothed 

patrols, days of action to arrest suspects of retail crime on outstanding 

warrants, crime prevention and awareness events in towns and city centres, 

rural crime prevention events and property marking to name a few.  

There was also a sustained and highly visible presence across social media 

using the hashtag #weekofaction promoting all of the activity taking place and the 

many agencies involved.  

Supt Patrick Holdaway said: “We were genuinely overwhelmed by the number of 

police forces and partners who took part in the week of action and the 

momentum it picked up on social media. There was such a diverse range of 

activity happening from the South West to the North East to Northern Ireland and 

everywhere in between.  

“We are working with forces to collate all the activity they carried out and 

the outcomes but without a doubt we know that it has really cast a spotlight 

on the problem of business crime and the impact it has on local businesses 

from retailers to sole traders to the night time economy. Only by working in 

partnership can we begin to tackle such a prevalent problem.” 

The NBCC hopes to run more weeks of action in 2023.  
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The NBCC has launched a series of training videos aimed at those working in the retail sector.  

The four videos are designed to support and empower shopworkers when dealing with challenging 

customers and situations which have the potential to escalate into abusive or violent confrontations.   

The short digestible animations provide shopworkers with practical advice and strategies to deal with 

issues they are likely to face on a regular basis including; dealing with and interacting with suspected 

thieves, saying no, personal safety and de-escalation and dealing with disruptive and anti-social 

behaviour.  

Supt Patrick Holdaway from the NBCC said: “The reality is that most shopworkers face abuse, 

threats and physical violence on a regular basis. Many of them work for small independent retailers 

who don’t have the resources or budget to provide them with the training and tools they need to deal 

with these situations. We recognise there is a gap there and decided to commission a suite of four 

training videos covering the most likely issues shopworkers have to deal with.   

“We will be working with our partners in retail to promote the videos far and wide and encourage 

anyone who owns or manages a retail outlet to use this free resource and equip their staff with the 

skills and resilience to do everything they can to stay safe at work.” 

The British Retail Consortium (BRC) Crime Report 2021 stated that, on average, there were 455 

violent or abusive incidents every day of the year in the year ending March 2020, the year before the 

pandemic. 

The president of the Federation of Independent Retailers, Jason Birks added: “The resource 

provided by the NBCC is a critical tool for retailers. The safety of our members, their families, and 

staff is paramount to the Fed and retail crime therefore remains a top priority in our political agenda. 

Retail crime affects so many businesses and resources which provide advice on keeping retailers 

and their colleagues safe is invaluable. The Fed welcomes the videos provided by the NBCC and I 

urges our members and their staff to watch these”. 

The Association of Convenience 

Stores government relations director 

Edward Woodall went on to say: “The 

NBCC training videos are an 

invaluable resource for convenience 

retailers and their staff for managing 

crime in their business and keeping 

store colleagues safe. We are 

encouraging our members to share 

these resources with their teams that 

will complement the millions of 

pounds that local shops invest each 

year in crime prevention measures.”   

The videos, which were produced by 

Maybo, are available to download on 

the website by clicking the image: 

 Training videos launched to help protect shopworkers 

https://nbcc.police.uk/business-support/shopworker-videos
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Community Pharmacies hit by crime   

Earlier this year the NBCC were made aware of a growing concern from the 
pharmacy industry about the number of crimes and incidents impacting their 
community pharmacy teams.  

Reports of crimes, from petty shoplifting, vandalism, burglaries and abuse and attacks on staff were  
becoming more and more frequent. Even more concerning was the fact that in 2021, violent crimes 
accounted for almost a fifth of the overall incidents of crime in pharmacies reported to police.  

Although specific crime stats impacting pharmacies are difficult to obtain, in March the Chemist and 
Druggist publication reported that ‘pharmacies endured a staggering 5,011 incidents of theft or 
shoplifting last year alone’.  

 

As a result of the concerns raised, the NBCC worked with the industry to 
develop some ‘Pharmacy Safety’ guidance to provide pharmacy teams 
with practical steps they can take to secure their premises and keep their 
staff safe.  

The guidance can be downloaded from the NBCC website and used as a 
training aid for pharmacy teams.   

Pharmacy Safety Guidance  

 

NBCC Recognised for Our Work  

It’s been a humbling month for the NBCC having our 

work recognised at a number of award events.  

At the Fraud Awards 2022, the NBCC were highly 

commended alongside partners in the Best Retailer 

and Policing Collaboration award for our work on 

SaBA Days and also highly commended for Best 

Collaborative Retail Risk Management Solution for 

our work with NBCS on the national police 

Information Sharing Agreement.  

Then there was a surprise award presented to Supt 

Patrick Holdaway at the Institute of Couriers (IOC) awards evening, where the team were recognised 

for our support to the industry around the funeral of the late HM The Queen (Operation London 

Bridge), ensuring that they were able to plan accurately and continue deliveries to the door. 

On receiving the award Patrick said: “This award was very special; it was totally unexpected and 

demonstrates the positive impact we as a small team have in supporting a wide breadth of businesses. 

During the evening it was humbling to hear how our work had helped the courier sector and their 

customers by working in partnership during the operation. In particular, I want to highlight PS Paul 

Fagg who led the engagement and was the link between the Met and our business contacts.” 

https://nbcc.police.uk/images/guidance_download/pdf/Pharmacies%20October%2022.pdf
https://nbcc.police.uk/images/guidance_download/pdf/Pharmacies October 22.pdf
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Revisit security measures as the clocks go back  

With the official end of British summer time, comes 

the the clocks going back and nights getting darker 

much earlier. Unfortunately that can also benefit 

opportunistic criminals looking for the cover of 

darkness to target business premises, building sites 

and farms. 

According to Newgate Asset Solutions, a recent 

survey showed there were 103,931 burglaries 

against commercial premises and we know most of 

those aren’t carried out in daylight. More hours of darkness provides more opportunity for criminals. 

As well as burglaries and thefts from vehicles, mindless vandalism can also be extremely costly to 

businesses. It is estimated that theft and vandalism affects one in five construction sites and costs the 

sector £800 million per year. 

There are lots of easy, practical things you can 

do to to make your business premise more 

secure whether it’s a warehouse, retail outlet or 

a construction site or a farm in the middle of 

nowhere. We have developed bespoke crime 

prevention guidance to help you deter and 

prevent criminals and vandals. Download via 

the links below or by clicking the images. 

Building Site Security 

Premises Security  

Crime Prevention Tips for Farmers 

 

Is your business cyber secure? 

The month of October is designated Cybersecurity Awareness Month and 

with cybercrime continuing to be a significant businesses risk, now is the time to review your cyber 

resilience.  

There is so much free help and support offered to businesses by the police led National 

Cybercrime Programme. You can join your regional Cyber Resilience Centre set up to help 

businesses better protect themselves against cyber threats. Each CRC offers flexible membership 

packages with Core Membership free of charge.  

You can also register to for Police CyberAlarm, a free tool to help you understand and monitor 

malicious cyber activity against your network.  

More information and how to join can be found on the NBCC website on our dedicated ‘Cyber and 

Fraud’ pages. 

https://nbcc.police.uk/images/guidance_download/pdf/Building%20Site%20Security%20FINAL.pdf
https://nbcc.police.uk/images/guidance_download/pdf/Premises%20Security%20FINAL.pdf
https://nbcc.police.uk/crime-prevention/business-security/crime-prevention-tips-for-farmers
https://nbcc.police.uk/crime-prevention/cyber-and-fraud
https://nbcc.police.uk/crime-prevention/cyber-and-fraud
https://nbcc.police.uk/images/guidance_download/pdf/Building Site Security FINAL.pdf

